Bob Kovarik 04/12/2010
TID, Electronics Technician
FAA Logistics Center

To: Mike Ryan (BSA & Associates) & Scott Musselman, FAA / AFGE Local President

Thank you so much for hosting the valuable Lunch & Learn workshops at the FAA
Center regarding our Federal Benefits and Pre-retirement training. I would like to express
my sincere appreciation for all the education, strategies, time, and numerous
appointments that truly helped my wife and me secure our future with confidence. The
initial Analysis and Consultation you offered us at no cost proved to be one our smartest
decisions we have made regarding our future and retirement. Mike’s patience,
knowledge, and assistance during our selection and procurement phases allowed us to
implement solid strategies and products that we otherwise may never have learned. Our
previous Wells Fargo Advisor or HR people at the FAA have not been nearly as helpful.
Thanks again for making your services possible! We now have peace of mind as we
proceed into the next segment of life.

In short,

Thanks for your professionalism!

Bob Kovarik
TID, Electronics Technician
FAA Logistics Center



