P.O. Bor #5715 T e
Tinker AFB OK 73145

Mr. Mike Ryan 1 Ju1 07
Benefit Specialist of America

409 South Fretz, Suite A

Edmond, Ok 73003

Re: Federal Benefit Workshop
Dear Mike,

On behalf of the Federally Employed Women (FEW) Tinker Chapter, we would like to
thank BSA for the great workshop provided by you and your staff presented to our
chapter on 26 Jun 07. The information presented will be beneficial to all whom will
retire from the federal government.

We received positive feedback from both CSRS and FERS employees. The workshop
provided great information on TSP, Risk Management, FEGLI and so much more. Of
the 200 + people who attended the luncheon, 100 took advantage of arranging for
individual financial profiles on the spot, and | understand we’'ve had several contact you
directly since the seminar.

You provided all great handout which can be used when planning our retirement, also
received positive input from all whom you provided a free retirement analysis. While the
seminar was insightful, the personal one-on-one you offered our membership deemed
the most valuable by our members.

Once again, thanks for the great presentation and look forward to and your company
providing another workshop in the year future.

Sincerely,

apter President



